
               Granny’s Aid Service / Agreement 

Dear Parents,  

thank you for your interest in „Granny’s Aid Service“, a social, intergenerational project. „Granny’s 

Aid Service“ is offered by Jung & Alt e.V., a recognized, non-profit making organization founded in 

1993. If you wish to make use of „Granny’s Aid Service“, we will agree upon the following:  

1. „Granny´s Aid Service“ provides an intermediary service for parents in cases of emergency or 

for babysitting. The volunteer (an elderly male or female person) will be available as a 

temporary babysitter. The help will not be offered permanently or regularly, nor are the 

volunteers responsible for your household. They are there to look after your child or children 

for a few hours. „Granny’s Aid Service“ will not accept liability for an accident happened to a 

child or children under our care. The volunteers have liability insurance, however, it is limited 

to the minimum as provided by law, i.e. intent and gross negligence. 

 

2. In order to take advantage of our service you have to subscribe to our organization. The 

admission fee is 35 € and a monthly subscription of 30 € will be charged to you - both are 

requested to be paid by standing order. You are required to pay the monthly fee whether 

you make use of our service or not. Your membership is valid for at least 3 months. If you do 

not wish to get our service any more, you must notify us at least three months in advance. If 

three of our helpers tell us that they do not want to be in charge of your family anymore, we 

will terminate our agreement with you effecting from the last day of  the current month. 

  

3. Intermediary services will be offered under a succession of certain priorities: 

1. IN CASES OF EMERGENCY 

When either a child or one oft the parents is sick, we can try to offer an intermediary 

service for a maximum length of up to 15 days. Volunteers are available for about 4-6 

hours a day. When your child is sick, you must first use your 10 days‘ sick leave allowance 

which you are entitled to (i. e. for the care of sick children who are not older than 12 

years) before calling our service. In addition, a medical diagnosis is needed to prevent 

possible infection of the volunteer. No service can be offered in case of scarlet fever. 

2. BABYSITTING:  

Our intermediary service  for babysitting (at daytime, evening or on weekends) is 

available once or twice a month, but not on regular basis. If the volunteer is required to 

stay overnight it counts as two intermediary services. 

 Attendance of volunteers always depends on their availability.  

4. The parents are resposible to pay transport costs for the volunteers coming to their home – 

either 0,30 ct. per km if the volunteer has his/her own car - or at the cost of public transport. 

When it turns dark, the parents should bring the volunteers home by car and pick them up, if 

necessary. Payment for a taxi is an alternative solution. A „gift“ indicating your appreciation 

to the volunteer would be most appropriate. Beverages and snacks/ food should be available 

to the volunteer while staying at your place. 

 



5. „Granny’s Aid Service“ is not available during school vacation in May, 3 weeks during 

summer vacation and at Christmas holidays. 

 

 We ask you to declare your agreement to these conditions and send it back to us. Please keep a copy 

of this form for your own documents. We sincerely wish that the cooperation of all participants - 

especially for your children - will be pleasant and helpful. 

Sincerely yours,  

Jung & Alt e.V. 

 

-------------------------------------------------------------------------------------------------------------------------------------- 

AGREEMENT 

We do fully agree with the conditions of cooperation with Jung & Alt e.V. and the volunteers. This 

contract is valid for our child/children: 

 

1. ……………………………………………………………  ……………………………….. 

(Name)      (Date of birth) 

 

2. ……………………………………………………………  ……………………………….. 

(Name)      (Date of birth) 

 

3. ……………………………………………………………  ……………………………….. 

(Name)      (Date of birth) 

 

4. ……………………………………………………………  ……………………………….. 

(Name)      (Date of birth) 

 

 

....................................... ....................................... ....................................... 

(Place/ Date)   (Signature/ Parent)  (Signature/ Parent) 

 

 

……………………………………. 

(Beginning of contract)   
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